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The Factors Work on Chinese SMEs’ Industrial Purchasing Behavior

— Compare with Taiwanese Cases —
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Position in SC Taiwan China Number of Employees Taiwan China

Materials 8 12 1-49 101 44

Parts 18 12 50-99 1 26

Assembly 13 9 Total 102 70

Finished Products 63 37

Total 102 70

K4 FREOLE &5 FEOEER (HExHBE)

Performance Taiwan China Change of Profit Rate . .

Decreased 26 2 (Average of the last 3 years) Taiwan China

Fair 40 24 No Change 40 24

Increased 36 44 1-9% 1 12

&5t 102 70 10-19% 19 18
20-29% 13 8
Over 30% 19 8
Total 102 70
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T-test for Difference of Marketing Factor ANOVA Table of Marketing Factors
Evaluations Between Taiwan and China by Evaluation among Product Types Between
Purchase and Offering Taiwan and China
Taiwan China Taiwan | China
t-value Sig. t-value Sig. Price * Product Types 0.058 | 0.729
Price -1.624 | 0.105 | 0.098 | 0.922 Quality * Product Types 0.627 | 0.344
Quality -2.284 | 0.023 | 0.577 | 0.564 Technology * Product Types 0.492 | 0.033
Technology -3.951 0.000 | -2.786 | 0.006 Period * Product Types 0.007 | 0.325
Period -4.346 | 0.000 | -2.214 | 0.027 On Time * Product Types 0.006 | 0.320
On Time -2.177 | 0.030 | -1.073 | 0.284 Relationship * Product Types 0.041 0.759
Relationship -2.581 0.010 | -1.472 0.142 Reference * Product Types 0.622 0.205
Reference -2.258 0.024 0.014 0.989 Brand Image * Product Types 0.949 0.888
Brand Image | -7.632 | 0.000 | -6.215 | 0.000
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General Parts Customized Parts
Taiwan China Taiwan China
T-value Sig T-value Sig T-value Sig T-value Sig
Price -0.828 0.409 | -0.352 0.725 | -2.154 0.034 | -0.692 0.490
Quality -1.068 0.287 0.168 0.867 | -0.942 0.348 | -0.972 0.333
Technology -3.213 0.002 | -2.403 0.018 | -1.329 0.186 | -1.966 0.051
Period -2.274 0.024 | -1.530 0.128 0.203 0.840 | -0.960 0.339
On Time -0.567 0.571 | -0.432 0.666 0.230 0.819 | -0.485 0.628
Relationship -0.437 0.662 0.041 0.968 | -0.936 0.351 0.065 0.949
Reference -1.484 0.139 | -1.860 0.065 | -0.517 0.606 | -0.868 0.387
Brand Image -4.196 0.000 | -3.994 0.000 | -4.500 0.000 | -2.968 0.004
Equipment Service
Taiwan China Taiwan China
T-value Sig T-value Sig T-value Sig T-value Sig
Price 0.144 0.885 0.069 0.945 | -0.915 0.362 1.050 0.296
Quality 0.240 0.811 2.203 0.030 | -2.179 0.031 | -0.112 0.911
Technology -0.542 0.589 0.642 0.522 | -2.138 0.034 | -1.631 0.105
Period -1.983 0.050 | -1.740 0.084 | -2.741 0.007 | -0.644 0.521
On Time -1.521 0.134 | -0.070 0.944 | -1.428 0.155 | -0.988 0.325
Relationship -1.641 0.103 | -2.329 0.022 | -1.263 0.208 | -0.825 0.411
Reference -1.124 0.263 | -1.340 0.183 | -1.251 0.212 0.959 0.339
Brand Image -2.166 0.032 | -1.957 0.053 | -3.869 0.000 | -3.468 0.001
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Levene's Test for

Equality of t-test for Equality of Means

Variances

F Si T df Sio.

9 (2-tailed)
co.mpetltlon advantage: Equal variances 1218 0271 -4.803 170 0.000
price assumed
com.petmon advantage: Equal variances not 3948 0049| 2773| 154.866 0.006
quality assumed
competition advantage: Equal variances 0014 0907! -1035 170 0.302
technology assumed
compet|t|on advantage: Equal variances 0208 0649 0930 170 0.354
period assumed
titi tage: Equal vari

compe ition advantage qual variances 0.053 0818| -2207 170 0.027
on time assumed
comPet|t|qn advantage: Equal variances not 5211 0024 1.770| 168.229 0.078
relationship assumed
competition advantage: Equal variances not 12.834 0.000| -1607| 169.645 0.110
reference assumed
compe.tmon advantage: Equal variances 3.204 0075 1275 170 0.204
brand image assumed
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Taiwan Sig. China Sig.

competition advantage: price x Between Groups (combined) 0.619 0.232
Change of Performance Within Groups

Total
competition advantage: quality x among groups (combined) 0.107 0.502
Change of Performance within groups

total
competition advantage: technology x Between Groups (combined) 0.135 0.510
Change of Performance Within Groups

Total
competition advantage: period x Between Groups (combined) 0.065 0.717
Change of Performance Within Groups

Total
competition advantage: on time x Between Groups (combined) 0.570 0.609
Change of Performance Within Groups

Total
competition advantage: relationship x ~ Between Groups (combined) 0.386 0.941
Change of Performance Within Groups

Total
competition advantage: reference x Between Groups (combined) 0.458 0.949
Change of Performance Within Groups

Total
competition advantage: brand image x  Between Groups (combined) 0.192 0.311
Change of Performance Within Groups

Total
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Change Patterns Taiwan China
No Change No Replaced 23

Replaced without Change 3

Changed without Replaced 27 21
Both Change and Replaced 49 41
At 102 70

COFRRPHIF. BBLZ 4 5D 1 OGEH/MNMEERIRTE LD 3 ERFIZBWNT, IRIIBIRIC
BRI > LBy o T ZUTH LT HRED 70 42 A OH T, & BILBR P>
EDIZDOTRICSHETTHSD, TUHDT—Ehbid,. ShFHA L Ed/hNMUEAEO R THE
IZBW T OB BIHRB LM AL ETH D Z LB TPro Tz,

= 12. BEIEBROEI/NNE—2VIZHTE8DDR—4T T4 VI BZRDEE
(FAEMTIL 5% DEEKETENEO ONIZIER)

Taiwan Sig. China Sig.

competition advantage: price * change Between Groups (Combined) 0.035 0.303
replace patterns Within Groups

Total
competition advantage: quality * Between Groups (Combined) 0.271 0.417
change replace patterns Within Groups

Total
competition advantage: technology * Between Groups (Combined) 0.571 0.146
change replace patterns Within Groups

Total
competition advantage: period * Between Groups (Combined) 0.380 0.591
change replace patterns Within Groups

Total
competition advantage: on time * Between Groups (Combined) 0.072 0.143
change replace patterns Within Groups

Total
competition advantage: relationship * Between Groups (Combined) 0.042 0.887
change replace patterns Within Groups

Total
competition advantage: reference * Between Groups (Combined) 0.103 0.373
change replace patterns Within Groups

Total
competition advantage: brand image *  Between Groups (Combined) 0.005 0.374
change replace patterns Within Groups

Total
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No Changed, No | Replaced without | Changed without | Both Changed

Replaced Change Replace and Replaced Total
Taiwan | China | Taiwan | China | Taiwan | China | Taiwan | China | Taiwan | China
Decreased 3 0 0 0 7 0 16 2 26 2
Fair 12 1 1 1 6 10 21 12 40 24
Increased 8 4 2 2 14 11 12 27 36 44
Total 23 5 3 3 27 21 49 41 102 70

® 14 B - h/NREREORSIFEFRO
ENI—VEEBEDH A ZFRERR

Taiwan. Sig. | China. Sig.
(2-sided) (2-sided)

Pearson Chi-Square 0.092 0.708
Likelihood Ratio 0.064 0.616
Linear-by-Linear 0.086 1.000

# 14 BUERiRIC X, B e hE o fUNLERZEZ NN O Btk & iDL & —
CRERMR ) BRAD SN o Tz,

Z LT BEIBROZBIANRE =2k > TV TN E A DD T A—T I, ThHD T v —
7 DR REREALRITER B D0 & 5 DR LTz, % 1513%Z D ANOVA THiD#RTH D, Z
Difa bR Z A5 5 X 51z, B L thE O h/NELE A SE O SRR 2 5 | BtR D2
{ERE =2 DB RAP TR P T2, THUE DED. FHANEROEEOHRITRIE DI
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#£15. & - f/NEELEOWSIBROEIL/NF —2 L EFEEILERD ANOVA KR

Taiwan China
Sum of of Mean F Sig. Sum of of Mean F Sig.
Squares Square Squares Square
P f |Between
ercentage o (Combined)| 0.093| 3| 0.031]/0.096|0.962| 0.004| 3| 0.001|0.036|0.991
Change on Groups
Performance *
change replace | Within Groups 31.613| 98| 0.323 2.534| 66| 0.038
patterns
Total 31.706| 101 2.538| 69
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